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Navigating My Financial Aid Status 
  

1. Log into your myNortheastern portal at my.northeastern.edu 
 

 
 

2. Select the “Services & Links” tab 
 

 
 
 
 
 

https://my.northeastern.edu/
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3. Navigate to the “Student Financial Services” section and select “My Financial Aid 

Status”  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
OR search “My Financial Aid” in the search bar 
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4. From your My Financial Aid Status, you may view your current financial aid award, 

if applicable, monitor the status of financial aid documents, access commonly 
requested forms, view important messages, and more.  

 
As information on your My Financial Aid Status is updated often, we encourage 
students to review this information regularly. 

 

 
 

Information on your My Financial Aid Status is year specific. You may update the 
academic year, as applicable, to view information for a different academic year.  
 

 
 
 

Use the menu to 
navigate your “My 

Financial Aid 
Status” 

Use the drop-down 
menu to select the 

appropriate 
academic year 
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From the homepage of your My Financial Aid Status, you can also find key 
information related to the financial aid application process, including links to the 
online FAFSA and CSS Profile applications, as well as the Northeastern University 
school code for each form.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Access important 
information 

regarding the 
financial aid 

application process 
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5. The drop-down menu on your My Financial Aid Status will serve as your primary 

navigation. Please note that the options within the menu will change depending on 
the time of year and where you are in the financial aid application process. Options 
within the menu include: 

a. Applications: provides access to online loan acceptance forms, enrollment 
change forms, and other financial aid applications that may be requested by 
our office.  

b. Documents & Messages: provides information regarding requested 
financial aid documents and the status of those materials. Here, you can also 
find important messages related to those documents.  

c. Awards: provides information regarding your current financial aid award, 
including the type of financial aid offered and amount.   
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6. Documents & Messages: the document view provides information about the 

document, including the document name, status, and date that the status was last 
updated. Here, you can also access many commonly requested forms by clicking on 
the hyperlinked text, in red.  
 
The document status that you may see here include: 

a. Not Received: indicates that the document has not been received by 
Student Financial Services.  

b. Not Reviewed: indicates that the document has been received and is 
currently under review by Student Financial Services.  

c. Received: indicates that the item has been received and reviewed by 
Student Financial Services.  
 

 
 

 
 



 

Updated as of August 2020 

 
If there are documents listed as “Not Received” on your My Financial Aid Status 
we encourage you to submit these documents as soon as possible, as they may be 
required before a financial aid award can be prepared, to confirm your aid 
eligibility, and/or for the funds to disburse to your student account.  

a. Many commonly requested documents and forms can be found on your My 
Financial Aid Status, under the “Forms” option, or on our website.  

b. Completed documents may be submitted to our office via email. Please be 
sure to send your documents to the appropriate email address, based on 
your program: 

a. Graduate students: gradsfs@northeastern.edu 
b. College of Professional Studies students (graduate and bachelor’s 

completion programs): cps@northeastern.edu 
c. Undergraduate Day students: sfs@northeastern.edu  

c. The status of your document will be updated within 7 to 10 business days, 
after receipt.  

 
7. Awards: students who have been awarded financial aid for a given academic year 

will see the “Awards” item under the drop-down menu. Within the “Awards” page, 
your award is broken up by the total award, but also by the type of financial aid—
grants and scholarships, loans, and Federal Work-Study.  
 
Please note that if you have been awarded a Federal Direct Subsidized and/or 
Unsubsidized Loan, the amount(s) reflected on this page are the “gross” amount, 
rather than the “net” amount. The gross loan amount does not take into account 
origination fees, which are deducted from each loan disbursement.  

 

 
 

  
 
 
 
 
 

https://studentfinance.northeastern.edu/forms/
mailto:gradsfs@northeastern.edu
mailto:cps@northeastern.edu
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When reviewing your “Awards” information, please keep in mind the following: 

a. Financial aid is awarded for the academic year 
b. If you are in the Undergraduate Day program, your initial financial aid award 

will include aid eligibility for the fall and spring semesters, as applicable. Aid 
eligibility for the summer is determined in April and your financial aid award 
will be updated, accordingly, at that time.   

c. Financial aid for the summer session is for the full summer enrollment 
period, regardless of whether registration is for the Summer I, Summer II, 
Summer A or Summer B session (depending on your program) 

 
 
Connect with Us 
 
We’re here to support you throughout your Northeastern education. If you have any 
questions, please contact us at 617.373.3190 or email sfs@northeastern.edu.  
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