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Viewing Your Student Account 
 
How to View your Student Account  
 

1. Log into your myNortheastern portal at my.northeastern.edu 
 

 
 

2. Select the “Services & Links” tab 
 

 
 

 

https://my.northeastern.edu/
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3. Navigate to the “Student Financial Services” section and select “Student Account, 
Payment, and E-bill information”  
 

 
 
OR search “Student Account” in the Search bar 
 

 
 

4. To view your account in real time, select “View Account Summary Detail by Term.”  
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5. The Account Summary by Term provides real-time information regarding your 
student account. The information on this page is updated every 24 to 72 hours. We 
recommend reviewing your Account Summary by Term information often. From 
this page, you may view: 

a. Current charges on your account  
b. Adjustments for changes in course load, meal plans, the Northeastern 

University Student Health Plan (NUSHP) fee if you’ve recently waived 
enrollment, and more 

c. Recent payments made toward your account 
 

 
 
Please note that the balance reflected on this page is real time. As billing 
statements are a static document, and reflect your student account at that time, 
the balance on your billing statement may differ from that on the Account 
Summary Detail by Term if there has been a change in your charges or anticipated 
credits for the term.  
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6. The Account Summary by Year provides account information related to your full 

education at Northeastern University. When viewing this information, please note 
that,  

a. If you are a financial aid recipient, your financial aid will be reflected as 
anticipated. This includes grants and scholarships from federal, state, and  
institutional sources, Federal Direct Subsidized or Unsubsidized Loans, and 
Federal Direct PLUS Loans.  

b. Please note that outside scholarships, and Federal Work-Study, will not 
appear as anticipated aid.  

c. After awarded financial aid disburses to your student account, which 
typically occurs two to three weeks after the start of the term, the aid will 
be reflected under the “Semester Detail” section.  
 

                            
 
 
Connect with Us 
 
We’re here to support you throughout your Northeastern education. If you have any 
questions, please contact us at 617.373.3190 or email sfs@northeastern.edu.  
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